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Du thao

THONG TU

Quy dinh vé &ng dung cdng nghé thong tin
trong dao tao truc tuyén doi véi gido duc dai hoc

Can cir Ludt Gido duc ngay 14 thang 06 nam 2019;

Can cir Ludt Gido duc dai hoc ngay 18 thang 06 ndm 2012; Ludt sira doi, bo
sung mét so diéu ciia Ludt Gi&o duc dai hoc ngay 19 thang 11 nam 2018;

Can cit Nghi dinh s6 86/2022/NP-CP ngay 24 thang 10 ndm 2022 ciia Chinh
phii QUi dinh chirc nang, nhiém vy, quyén han va co cau té chirc cua Bo GI4o duc va
Dao tao,

Can cit Nghi dinh s6 127/2018/ND-CP ngay 21 thang 9 nam 2018 ciia Chinh
phii quy dinh trach nhiém qudn 1y nha nude vé gido duc;

Can cit Nghi dinh s6 72/2013/ND-CP ngay 15 thang 7 ndm 2013 ciia Chinh phui
quy dinh quan Iy, cung cdp, sir dung dich vu Internet va thong tin trén mang;

Can cit Nghi dinh s6 64/2007/ND-CP ngay 10 thang 04 ndm 2007 ciia Chinh
phi quy dinh vé ung dung cong nghé thdng tin trong hoat dong ciia co quan nha
nwoc,

Theo dé nghi ciia Cuc truéng Cuc CONg nghé thong tin;

Bé triong Bé Gido duc va Pao tao ban hanh Théng zir quy dinh vé iing dung
cdng nghé thdng tin trong dao tao truc tuyén doi véi gido duc dai hoc.

Chuong |
QUY PINH CHUNG

Piéu 1. Pham vi diéu chinh va ddi twong 4p dung

1. Thong tu nay quy dinh vé ung dung cong nghé thong tin trong dao tao truc
tuyén bao géom: nguyen tic, nol dung tng dung cong nghé thong tin trong dao tao
truc tuyén, yéu cau tdi thiéu vé tng dung céng nghé thong tin trong dao tao truc
tuyén di voi giéo duc dai hoc.

2. Thong tu nay ap dung d6i véi cac co so gido duc dai hoc; truong cia co quan
nha nudc, t6 chirc chinh tri, to chic chinh tri - x& hoi, luc luong vii trang nhan dan
duoc phép dao tao cac trinh do cua gido duc dai hoc; vién han lam va vién do Thu
tuong Chinh phua thanh 1ap theo quy dinh cua Luat Khoa hoc va cdng nghé duoc phep
dao tao trinh d6 tién si; co so gido duc dai hoc nuéc ngoai thuc hién cac chuong trinh
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lien két dao tao cac trinh d6 cua gido duc dai hoc; phan hiéu caa co so giéo duc dai
hoc ¢ von dau tu nudc ngoai tai Viét Nam (sau day goi chung la cac co sé dao tao);
cac to chirc va cé nhan cé lién quan.

Piéu 2. Giai thich tir ngir
Trong Thong tu ndy, cac tir ngit dudi day duoc hiéu nhu sau:

1. Hé thdng dao tao truc tuyén 1a hé théng phan mém dao tao tryuc tuyén (gom:
phan mém td chirc dao tao truc tuyén truc tiép, hé théng quan Iy hoc tap truc tuyén,
hé théng quan 1y ndi dung hoc tap truc tuyén, hé thong dao tao truc tuyén ma) va ha
tang cdng nghé thdng tin cho phép quan ly va té chire dao tao thong qua méi trudng
Internet.

2. Pao tao truc tuyén 1a hoat dong dao tao duoc té chac thuc hién trén hé thong
dao tao truc tuyen.

3. Hoc liéu dao tao truc tuyén 1 tap hop cac phuong tién dién tir phuc vu dao
tao, bao gom: sach giéo trinh, tai liéu tham khao, bai kiém tra danh gia, ban trinh
chiéu, bang dit liéu, cac tép &m thanh, hinh anh, video, bai giang dién tir, phan mém
day hoc, thi nghiém ao.

Picu 3. Nguyén tic dao tao truc tuyén

1. Phat huy tinh chu dong va tu chiu trach nhiém va trach nhiém giai trinh cua
co so dao tao dbi v4i dao tao truc tuyén.

2. Bao dam chit lwong dao tao truc tuyén theo yéu cau cua chuong trinh dao
tao da duoc ban hanh.

3. Bao dam cong bang trong tiép can, tham gia cac hoat dong dao tao, Iy loi
ich cua nguoi hoc lam trung tdm; bao dam an toan thong tin, thdng tin ca nhan va sé
hiru tri tué theo cac quy dinh ctaa phap luat.

4. Bao dam dap tng day du cac yéu cau tdi thiéu theo quy dinh cta Thong tu
nay.
Piéu 4. N¢i dung dao tao trwe tuyén

Thu trudng co sé dao tao quyét dinh mén hoc, hoc phan trong cac chuong trinh
dao tao cua don vi thuc hién dao tao truc tuyén trén co so cac quy dinh caa Quy ché
dao tao cac trinh @6 do B trudng B Gido duc va Pao tao ban hanh. N6i dung dao
tao truc tuyén c6 khdi lwong, ndi dung va cau tric kién thirc trong duong véi cac
hoc phan thugc chuong trinh dao tao.

) ) ) - Chuong Il
YEU CAU TOI THIEU VE UNG DUNG CONG NGHE THONG TIN
TRONG PAO TAO TRUC TUYEN

Piéu 5. Hé thong phan mém dao tao truc tuyén



1. Co s dao tao st dung riéng 1é hoic két hop sir dung giira cac phan mém quy
dinh tai Khoan 2, Khoan 3, Khoan 4, Khoan 5, Khoan 6 cua DBiéu nay.

2. Phan mém t6 chire dao tao truc tuyén truc tiép
Phan mém to chire ddo tao truc tuyén truc tiép ¢ chirc nang tbi thiéu sau:

a) Giup ngudi hoc tuong tac, trao d6i thdng tin theo thoi gian thuc véi nguoi
day va nhitng nguoi hoc khac trong cung mot khdng gian hoc tap.

b) Gitp nguoi day giang bai truc tuyén tryc tiép; huéng dan, giao nhiém vu hoc
tap va tuong tac vai nguoi hoc thdng qua kénh hinh, kénh tiéng, kénh chir; chuyén
tai hoc liéu dao tao dén nguoi hoc.

3. Hé théng quan Iy hoc tap truc tuyén (LMS)
Hé thdng quan 1y hoc tap truc tuyén cé chirc ning tbi thiéu sau:

a) Gilip nguoi day 1én ké hoach day hoc truc tuyén, luu trit, chuyén tai hoc liu
dao tao ti nguoi hoc; giao nhiém vu hoc tap va kiém tra, danh gia két qua hoc tap
cua nguoi hoc; theo ddi va hd tro nguoi hoc khai thac noi dung hoc tap tir hoc licu
dao tao; tu van, hd tro, tra 1oi cau hoi va giai dap thac mac cua nguoi hoc.

b) Cho phép nguoi hoc truy cap, khai thac noi dung hoc tap tur hoc liéu dao tao;
thuc hién cac hoat dong hoc tap va kiém tra, danh gia theo yéu cau cua ngudi day;
dat cau hoi va tra 1o cau hoi ddi voi ngudi day va cac nguoi hoc khac trong cling
khdng gian hoc tap.

¢) Cho phép co s& dao tao quan ly hd so, tién trinh hoc tap, két qua hoc tap caa
ngudi hoc va cac hoat dong day cua nguoi day; hd trg quan ly cac thong tin khac
theo yéu cau co sd dao tao va co quan quan ly giéo duc.

4. Hé théng quan Iy noi dung hoc tap truc tuyén (LCMS)

Hé théng quan Iy noi dung hoc tap truc tuyén c6 chire nang cta hé théng quan
ly hoc tap truc tuyén theo quy dinh tai khoan 3 Biéu nay va cdng cu cho phép nguoi
day thiét ké noi dung hoc tap, hoc liéu dao tao truc tuyen.

5. Hé théng dao tao truc tuyén mo (MOOC)

Hé thong dao tao truc tuyén mé cé chirc nang cua hé théng quan ly hoc tap truc
tuyén theo quy dinh tai khoan 2 Biéu nay va duogc ap dung dao tao truc tuyen trén
quy mo Ién vé nguoi hoc, ngudi day, co sd dao tao; cung cap da dang vé noi dung
va hinh thuc t6 chic khda hoc tryc tuyen.

6. Hé thong dao tao truc tuyén mao caa Bo Giéo duc va Pao tao (MOOC-MOET)

a) He thong dao tao truc tuyén mé cua Bo Giéo duc va Pao tao 1a hé thong do
B6 Giao duc va Pao tao cung cac co sd dao tao trong nudc thiét 1ap va xay dung
nham cung cap cac khoéa hoc truc tuyen do cac co s& dao tao tham gia xay dung va
chia sé dung chung.



b) Bo Gido duc va Pao tao c6 trach nhiém to chac quan ly, duy tri van hanh hé
théng.

¢) Céc co s& dao tao co trach nhiém: Xay dung, dong gép hoc liéu va cung cap
cac khoa hoc truc tuyéen Ién hé thong; t6 chirc khai thac, sur dung hé thong; xay dung
quy dinh vé khai thac, sir dung va cdng nhan két qua hoc tap cho nguoi hoc trén hé
théng.

7. Hé thdng phan mém dao tao truc tuyén phai duogc trién khai trong kién tric
téng thé vé chuyén ddi sb ciia co sd dao tao; phai c6 giai phap dang nhap tai khoan
mot lan (Single Sign-On): phai két ndi, chia sé dix liéu gitta cac hé théng; giao dién
phai than thién, dé st dung.

Picu 6. Hoc liéu dao tao truc tuyén va khéa hoc truc tuyén

1. Noi dung cua hoc lidu dao tao va khda hoc truc tuyén phai dap ung cac yéu
cau cua chuong trinh dao tao, c6 tinh su pham, dé dung, dap ung duoc nhu cau tu
hoc cua nguoi hoc.

2. CH giai phap danh gia, kiém soat dé thuong xuyén cap nhat nang cao chat
lugng caa hoc liéu dao tao va khoa hoc truc tuyen.

3. Hoc liéu dao tao va khoa hoc tryc tuyén phai duoc to chic tham dinh trude
khi dua vao sir dung.

Picu 7. Nhan luc trién khai dao tao truc tuyén

1. Nhan lyc trién khai dao tao truc tuyén gom: nguoi day; doi ngii quan tri, van
hanh hé théng; doi ngii hd tro k¥ thuat sir dung; ddi ngii thiét ké va san xuat hoc liéu:;
d6i ngii ¢b van va gio vu.

2. Nguoi day phai c6 kj nang dao tao truc tuyén nhu: quan ly, dinh huéng,
huéng dan va giai dap ngudi hoc qua phuong thire dao tao truc tuyén; sir dung thanh
thao hé théng quan Iy hoc tap truc tuyén va cac phuong tién céng nghé thong tin
phuc vu dao tao truc tuyén.

3. Can bd quan trj, van hanh hé théng dao tao truc tuyén phai am hiéu cac hé
théng @ng dung céng nghé thdng tin lién quan dén dao tao truc tuyén cua co sé dao
tao; duoc huéng dan, chuyén giao cdng nghé dé quan tri, van hanh hé thdng cong
nghé thdng tin dam bao hoat déng 6n dinh, an toan.

4. Cén bo thiét ké va san xuét hoc liéu phai am hiéu quy trinh thiét ké, quy trinh
san xuét hoc liéu; str dung thanh thao cac céng cu céng nghé thong tin lién quan va
phdi hop véi giang vién bo mon té chie thiét ké, xay dung hoc liéu phuc vu dao tao
truc tuyén.

5. Can bo 1am c6 van va giao vu hoc tap phai am hiéu cac hoat dong cua dao
tao truc tuyén, thuc hién huéng dan ngudi hoc biét cach tham gia va sir dung cac ung
dung céng nghé thdng tin trudc khi to chie cac khoa dao tao truc tuyén, theo ddi
quan ly qué trinh hoc tap cta nguoi hoc.



Picu 8. Ha tang va an toan théng tin ddi véi hé thong daoe tao truc tuyén

1. Ha tang cua hé thdng dao tao truc tuyén phai dap tng cac nhu cau vé quan
ly, khai thac str dung cho céc hoat dong dao tao truc tuyén; bao dam du bang thong,
du nang lyc may chu; dap ung cac dieu kién vé an toan thong tin theo quy dinh.

2. Co s& dao tao phai trién khai giai phap bao dam cac quy dinh vé s¢ hitu dix
liéu; khai thac, str dung dir liéu va an toan théng tin c& nhan trong dao tao truc tuyen.

Piéu 9. Bio dam truy cip ciia ngudi ding

Nguoi hoc, ngudi day phai dugc dam bao vé thiét bi hoc truc tuyén, két néi
Internet dé tham gia cac hoat dong dao tao truc tuyen.

Piéu 10. Biao dam chét lwgng dao tao truc tuyén

Co s& ddo tao chiu trach nhiém vé chat luong va thuc hién cac giai phap bao
dam chat luong dao tao truc tuyén:

1. C6 quy trinh kiém dinh chat luong khoa hoc dé dam bao nodi dung khoéa hoc
dap ung dugc cac tiéu chuan chat lugng cia chuong trinh dao tao da ban hanh.

2. Noi dung khoa hoc phai duogc thiét ké va cap nhat thudong xuyén dé bao dam
bao phu hop vdi nhu cau cua nguoi hoc.

3. C6 giai phap hd tro va tra 16i yéu cau nguoi hoc, ngudi day; co co ché tiép
nhan va giai dap y kién tr nguoi hoc, nguoi day va cac to chure, ca nhan c6 lién quan
deé do luong su hai long nguoi st dung.

Piéu 11. Quy ché t6 chirc dao tao truc tuyén

Thu truong co sé dao tao to chuc xay dung va ban hanh quy ché to chic dao
tao truc tuyén, trong do c6 cac quy dinh vé:

1. Noi dung dao tao truc tuyén; phuong thuc to chic day, hoc, thi, kiém tra,
danh gia két qua dao tao.

2. Quan ly, van hanh, khai thac st dung cac hé thdng cong nghé thdng tin trong
dao tao truc tuyen.

3. Nang luc chuyén mon, ky nang giang day va ky nang cong nghé thong tin
cho doi ngli nhan luc trién khai dao tao truc tuyen.

4. So hiru tri tué cua hoc liéu, s¢ hitu dir liéu, bao vé dir liéu va thdng tin ca
nhan, xac thuc danh tinh, m& hoa dir liéu va quan ly quyen truy cap.

5. Cong nhan tin chi trén hé thong dao tao truc tuyén cia co s& dio tao va cac
hé thong dao tao truc tuyéen khéc.

6. Tiép nhan, phan hoi y kién ciia ngudi hoc, nguoi day va danh gia sy hai long
cua nguoi dung trong qua trinh dao tao truc tuyen.

7. Quy trinh luu trix hd so, giam sat, kiém tra dam bao chat luong dao tao truc
tuyén.



8. Cac quy dinh c0 lién quan khéc.
) Chuwong 111
TO CHUC THU'C HIEN VA PIEU KHOAN THI HANH

Piéu 12. Trach nhiém ciia Thii truweéng c4c co sé dao tao

1. Chiu trach nhiém t6 chirc trién khai hoat dong tmg dung cong nghé thong
tin trong dao tao truc tuyén theo quy dinh tai Thong tu nay.

2. Quyét dinh ap dung phuong thirc dao tao truc tuyén, xac dinh muc tiéu, yéu
cau can dat ctia ndi dung dao tao truc tuyén dé bao dam chat luong dao tao. Chiu
trach nhiém vé chuong trinh, ndi dung, chat luong dao tao truc tuyén.

3. Tao diéu kién dé nguoi day, doi ngli quan tri hé théng, doi ngii ho tro k thuat,
doi ngli c6 van hoc tap, doi ngii thiét ké va san xuat hoc liéu dugc tham gia cac 16p
bo61 dudng nghiép vu chuyén mon dap ing yéu cau cua cong viéc dugc giao.

4. T6 chirc danh gia hiéu qua viéc tmg dung cong nghé thong tin trong dao tao
tryc tuyén théng qua kénh phan hoi cua nguoi hoc, nguoi day, can b hd trg dé co
cac bién phap di€u chinh phu hop.

5. Ban hanh quy ché t6 chiic dao tao truc tuyén.

Picu 13. Hi¢u lue thi hanh

1. Thong tu nay co6 hiéu luc ké trngdy  thang 10 nam 2023.

2. Thong tu nay thay thé Thong tu s6 12/2016/TT-BGDDT ngay 22/04/2016
quy dinh trng dung c6ng nghé thong tin trong quan ly, t6 chirc dao tao qua mang.

Pi¢u 14. Trach nhiém thi hanh

Chanh Van phong, Cuc truong Cuc Cong nghé thdng tin, Thu truéng don vi cd
lién quan thugc Bo Gido duc va Dao tao; Giam doc cac dai hoc, hoc vién; Hiéu truong
cac truong dai hoc co trién khai hoat dong dao tao truc tuyén chiu trach nhiém thi
hanh Thong tu nay./.
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